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Responsible journalism

You might be wondering why The
Highlander has yet to write about the
Lounge closure in Minden.

When we found out about it early last
week, there wasn’t time to fact-check all of
the things the owner and his partner were
saying on social media.

In our line of work, we cannot take social
media posts as fact, and it would have been
irresponsible to run a one-sided story.

As of press time this week, we still hadn’t
finished due diligence on this story.

There were a lot of allegations made.

The first was the financial stress of
ongoing litigation with Algonquin
Highlands, the County of Haliburton and
some residents. The Lounge’s owners used
words such as “hostility, discrimination, and
targeted harassment.”

It appears the owners have been embroiled
in legal battles since shortly after one of
them moved to the Highlands in 2022. A
lot of it centres on their development of the
township-owned shoreline in front of their
property. They claim they are being singled
out.

The owners have filed an Ontario Human
Rights Tribunal case. The Highlander has
requested a copy from the province but it
has not arrived as of press time.

Because nothing has been settled in the
courts, and neither the township nor County
will comment due to ongoing litigation,
we are left with a one-sided story. We’ll
be more than happy to write about these
cases once they are settled, or when solid
evidence emerges.

The Lounge owners also complained about
Minden Hills, saying red tape prevented
them from getting their patio up and
running for the busy summer season.

While not commenting on this particular
business, Minden Hills mayor Bob Carter
did address generalized complaints about
red tape in the town impacting business
—much of the talk coming in the wake of
Lounge’s posts. Carter told us this week,
“Minden Hills is open for business and is
willing to work with anybody to help in
their success. We continue to improve our
capabilities and our quality as we grow.”

Also concerning, the owners said they
faced homophobia, claiming someone
defaced their chalkboard with slurs such
as “HIV in food” and “faggots.” They said
false and defamatory reviews were posted
online; harassing and threatening phone
calls and messages received. We asked
for proof and one exchange with the word
“fags” was presented. They did say they had
contacted OPP and so we reached out to
the police, too. OPP said they investigated
an incident, cautioned a suspect, but no
charges were laid. We need to do a Freedom
of Information request to get the incident
report.

The owners said the closure had nothing
to do with revenue. So we asked about
expenses. We were told there were
$340,000 in legal costs. We asked for proof.
Some statements were sent to us but this
did not add up to $340,000. We were also
told rent was $3,000-a-month and they
spent $100,000 on renovations. We asked
for invoices. We had not received any as of
press time.

As for staffing claims, former employees
took to social media to complain about
management. Management countered the
claims are false. Again, he said/she said.

When we looked more carefully at this
story, it’s no longer black and white. There
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are indeed two,
and more, sides
to it all. Many
people saying
many things,

but saying ’9 J"
somet}llﬂg By Lisa Gervais
doesn’t make

it true. We

need facts before, for example, accusing a
municipality of discrimination.

Newspapers, as publishers, are responsible
about what they print; if they get it wrong,
they are accountable and can be sued.
Social media owners basically say they are
just a platform through which people post,
not responsible for what is posted.

So, where do you get your “facts” from?
Social media? We’d naturally argue you
should get it from newspapers, or other
reputable news sources.

There is a critical difference. Editorial
best practice is what adds value, what
helps bring out truth. You trust us because
we’ve checked our stories before they go
in the paper. There are no late-night posts
from The Highlander with unverified
information.

Lounge taking to social media is
representative of what is happening the
world over. While no one wants to see a
business close and an owner experience
something as egregious as homophobia,
there is more here than what you see on
Instagram.

If and when we find it, you will read
about it in The Highlander, and can have
confidence it has been professionally
verified.

And that’s why there’s been no story about
Lounge in our paper.

B JOURNEYING TOGETHER

It takes a community

Getting back to some normalcy has been a
long time coming, as I’ve had challenges
this past winter, and not just with the
weather.

In January, I had my right ankle replaced.
Yes, they do that now. It was an amazing
process with a recovery that seemed slow.
In my case, it started with three weeks with
a lot of time off my feet, no weight on my
right foot, and crutches.

Things were going fine until my partner
and caregiver, Laurence, fell down some
stairs, requiring major surgery on both
knees, losing his mobility for several
months. He is still in braces on both legs
and will be a few more months before he
can regain his natural gate.

This all being said, I went from the patient
to the caregiver at warp speed.

There can be a lot said for our healthcare
system in Ontario, and certainly the level
of doctor care and skill are right up there.
Bravo to the skills of our medical teams.

Finding myself as the caregiver on
crutches is another matter. Laurence
returned home after major double knee
surgery in two full leg casts without the
capacity to bend either. We were quite the

sight at our local occupational therapist,
whose comment gave a little levity, “Ok, I
see, two people, one leg.” And that’s about
where it started and finished.

Home care in the Highlands continues
to be a major issue to the point of critical
crisis.

A couple of years back, I was a caregiver
for my mother. The resources are so limited
they practically don’t exist; alone without
support from our Ontario Health atHome,
home and community care system. The only
answers and support we were constantly
getting was “you may need to access private
help.

Whether it be PSWs, physio, or anything
else required, Haliburton County has very
limited home services. It hasn’t changed and
it needs to.

Our saving graces came in the form of
incredible friends and neighbours; whose
outreach was everything; from snow
blowing to garbage collection, shopping,
cooking, driving, and socializing,

Our community, that we have contributed
to and participated in, took up the slack/gap
missing in our OH atHome care and went
beyond wonderful. I am thanking you, each

and every one of
you, publicly.

We pay a lot of
money for our
health system.
When our public
health care workers
are advising us to
access “private care” and offering webpages
because we are so limited in resources and
infrastructure, it’s a major issue.

Shame on the Ontario Government for
its lack of caring, and the draining of our
public systems. We have a lot of work to do
to maintain it and build it. Have a voice.

At the same time, the message that I
can express from this experience is, build
your community, participate in your local
community, support and acknowledge your
neighbours and friends.

We cannot live and thrive in isolation. We
cannot heal in isolation. We need each other.
Be kind, be respectful, and be yourself. Be
involved. And, thank you.

Peter Ferri is with Aging Together as
Community

By Peter Ferri



