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Region’s best kept secret changing stigma around hospice care

Lisha Van Nieuwenhove tion. This is, after all, a place where

people live their final days, and those
Its Heaven'’s waiting room where youre

cared fm‘ z")y ngr’ly. "~ Neil Orr

who have been left behind are likely
Lmspeakab]y sad. You take a deep

breath and head inside. After cross-

Walking towards the entrance of Oak ing through the remall entrance

Rldgc's Hospice in Port Perry, you vestibule, you open a second door.

feel a little tense, a sense of trepida-  The smell of something savoury and
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decidedly homemade hits your nos-
trils - not the antiseptic hospital

smell you expected. A head pops up

The visitors' nook and the kitchen at Oak Ridges Hospice.

on your left, and a quiet but cheery
hello greets you. ‘The volunteer wel-
comes you, asks the reason for your
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visit, then, while she goes about find-
ing the person you want to see, in-
vites you to take off your wet shoes
and s[ip on a pair of hand-knit slip-
pers - the basket by the door that
holds them is full to the brim with
various shapes and sizes of the kinds
of slippers your grandmother used to
make you for Christmas.

Oak Ridges Hospice, the only resi-
dent hospict‘ in Durham Region,
does much more than provide cozy
slippers and homemade soup every
day of the year. For those living with
a life-limiting illness, or providing
care for a loved one as they near end-
of-life, the hospicc- offers an alterna-
tive to institutional care facilities and
home care. It’s almost a home away
from home, where specially trained
medical, nursing, support staff and
volunteers provide compassionate
care and comfort, at no cost to the
resident or their loved ones.

“There’s a stigma around hospice
care,” explains Michelle Betlam, fund
development and communications
“We

showcase exct‘.ptionaf care. We want

coordinator for the hospice.

people to be comfortable here and let
them live with dignity while they cel-
ebrate their final moments. Celebrate
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Top Soil & Triple Mix
$170 for the 1st bag delivered,
$105 for additional bags

Weedless Top Dressing
& Mulches

$185 for the 1st bag delivered,
$115 for additional bags

Conditions: For orders delivered to any address in Uxbridge.
Order must be placed before June 30, 2024. Not applicable
with any other promotions or discounts.
Limit of 10 bags per delivery.
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is a deliberate word choice - Betlam
says that the hospice has seen several
birthdays and anniversaries cele-
brated while families have had their
loved ones in care.

A tour of the hospice begins imme-
diatt-iy after chonsing the perfect
slippers and padding down a short
hall to a large “industrial” kitchen. It
looks anything but industrial, with
dark cerulean blue cabinetry en-
cil‘cling a large workspace that
boasts an island as large as a
twin bed at in the centre.
Jars of chocolates and bis-
cotti sit on the island, rt'ady
for the taking by anyone
who wants refreshment. All
meals are made in this
kitchen by certified staff and
trained volunteers.

Tucked beside the kitchen, which is
for staff and volunteer use, is a little
nook that those visiting the |105pice
can use. The {"ridge is stocked with
drinks, snacks, prepared meals, and
coffee and tea are available, all 24/7.
A ]ai‘ge room across from the kitchen
has dining tables and chairs, as well
as a few easy chairs for Famﬂy or
caregivers to perhaps grab a couple of
moments for themselves.

Continuing down the hall, you pass
“Tree of Life”

hangs on the wall. When a resident
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dies, those caring for the individual
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have the option of putting their
loved one’s name on a small wooden
leaf, which is dropped into the large
plexig|ass~c0vered wooden tree, join-
ing the names of others who have
gone before. This ritual can be done
on its own, or as part of the Honour
Guard. After a person passes away, as
the bndy is being moved to the fu-
neral home, the care team assembles

in the front entryway, along with the
deceased’s loved ones (if they are not
walking with the stretcher), where
they stand in honour for a short cer-
emony as the resident is transferred
to the care of the funeral home.

“The honour guard was very mov-
ing,” says Nikki Francies, whose fa-
ther, Paul, was a resident at Oak
Ridges Hospice in 2023. “"And the
tree of life part still makes me tear up
just thinking abour it.”

NAPA VALLEY

Francies has nothing but positive
things to say about Oak Ridges Hos-
pice.

“Oak Ridges is an amazing place.
So much dignity and care...it’s hard
for me to put into words how
strongly positive 1 feel about the
place. They took such amazing care
of not only my dad but of me as well.
The volunteers were always checking
in to see if | wanted any food or any-
thing they could help me with. One

came in and asked if she could sit
and talk with me. The hand
knitted slippers at the door —
it's a small thing but so
% o comforting.”
“Being a caregiver is a lot
of responsibility,” says Bet-
lam. “We're saying let us
take that burden.”
Oak Ridges Hospice has 10
palliative care beds, all in private
rooms with en suite bathrooms. The
electric beds are specially designed to
accommodate someone who is laying
down for extended periods of time.
"The rooms also feature a sofa/trundle
bed, a recliner easy chair, a large tel-
evision and a small refrigerator. Care-
givers are encouraged to bring in
photos and mementos of home for
the resident in order to make the
space more personalized and homey.
Resident rooms feature large win-
dows overlooking the surrounding

..continued on page 14
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Uxbridge Cemetery Company annual meeting
for interment rights holders

Tuesday, May 28,2024 at 7 p.m.

Low and Low Funeral Home board room
23 Main Street South, Uxbridge

e To receive annual financial
statements

 Elect directors
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» Transact any other business which
may arise prior to the meeting
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Hospice care, from page 7 of space for family and friends to sit,

visit, even stay overnight.

gardens and patios along with plenty  Neil Orr did just that when his wife,
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Come as a guest, leave as a friend.

C70£n/ owe leam

If you have a talent for promoting relaxation and enhancing well-

being through your expertise in skin care and body care, we want to

hear from you!

Benefits: The opportunity to work in a beautiful environment and be
part of a friendly and supportive team ol experts. Pay is based on
your skills and experience. In addition, you will have the opportunity

to earn commission on retail sales and receive gratuities.

A full range of services is required to be provided by the right candi-
date including nail services, waxing, skin therapy treatment and body
treatments including relaxation massage.

Availability to work evening and weekend shifts. Mimimum 2 years in
a professional aesthetics role.

All applicants must have legal permission to work in Ganada in order

to be considered.

Visit our website to better understand who we are and our location.
www.uxbridgemanorandspa.com

Send your resumé to info@uxbridgemanorandspa.com or
lisa.borquez88(@gmail.com No phone calls please.

Heather, spent her final week at the
hospice.

“I lived there for a week. We had a
toy box there for the grandkids. The
hospice took care of everything -
food, all the clinical issues, we never
had to ask for anything.”

Orr admits to having had precon-
ceived notions of hospice care before
connecting with Oak Ridges Hospice.

“I came from a mindset that hospice
care was an old century home that

had been repurposed, with bad food
and low standards of care. The
minute we walked into Oak Ridges,
that all changed.”

Around 50 per cent of the operating
costs of the hospice are covered by
provincial government funding, the
rest is earned through fundraising
and charitable donations.

The hospice is currently in major
fundraising mode, with a Chase the
Ace online progressive jackpot lottery
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BASEMENT?
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in full swing (Draws occur every
Tuesday at 7 p.m. If the Ace is not
pulled, the progressive jackpot con-
tinues to grow until the Ace of
Spades is pulled), and the Hike for
Hospice is coming up on June 2.
This annual fundraiser draws hun-
dreds of people and raises both funds
and awareness for Oak Ridges Hos-
pice. The event has helped raise a
total of $346,525 to date. This year's
hike will begin and end at Palmer
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Blue Box.

contractor.

recycle.

Changes to Blue Box
Program

Starting July 1, the Blue Box program will no longer be
managed by Durham Region. It will be managed by Circular
Materials, a Producer Responsibility Organization representing
the producers of the products and packaging recycled in the

What does this mean for residents?

e Reporting a missed collection and blue box replacement
will be handled by Circular Materials’ local recycling

e No changes to your current schedule or materials you can

Learn more about extended producer responsibility,
durham.ca/BlueBox.

If this information is required in an accessible format, please
contact 311 (within Regional limits) or 1-800-372-1102.

and ESTATE TAX
STRATEGIES

647-333-7229
eric@aquilian.ca
ERIC GROSSMAN, CPA
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Park in Port Perry.

“There is no cost for our care,” ex-
plains Betlam. “No family will ever
pay for the care their family members
receive in any of the programs or for
their stay at the hospice. It's free of
charge to residents of Durham with
avalid OHIP card. And if your loved
one is not in the region, but you live
here, you can bring them here.”

Betlam does point out that the hos-
pice is often ar capacity, and she
strongly recommends adding poten-

tial hospice care to the list of avenues
to explore when you or a loved one
is facing a life-limiting illness. Betlam
advises people to visit the hospice
and explore whart it offers, and if it
seems like a viable option, to register
with the hospice, even though you
may never use its services.

“We have intake 24/7,” says Betlam.
“If you decide that the hospice is
your next step, and you're pre-regis-
tered, it makes everything much
smoother to acquire a room.”

The hospice opened in February
2021 after a years-long process to get
a hospice in north Durham, and is
officially named the Morgan & Sidu
House, after two local philanthro-
pists who donated a generous foun-
dational gift. At the moment, 115
volunteers give more than 10,000
hours of service a year to the hospice,
providing direct care, doing laundry,
working reception or in the kitchen,
gardening, doing administration and
sitting on various commitrees.

DARRYL NOBLE
ELECTRICIAN

Complete Electrical Service
New installations ~ Troubleshooting
Commercial ~ Residential
Agricultural ~ Electrical Repair
Replacement Panel Upgrades
Service Changes
Generator Installation ~ Auxiliary
Power Solutions

647.220.6093
darrylnobleelectrician@live.com
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WE'RE HIRING

Controller/Manager of HR

The Controller/Manager of HR is a pivotal role, responsible for overseeing the
financial operations and human resource functions of the company. This dual-role
position requires an experienced candidate with a strong background in

financial management and human resource functions, capable of effectively
managing both areas to ensure the smooth and efficient operations of the com-
pany. The following is a brief description of some of the responsibilities and re-

quirements for this position:
Financial Management

- Budgeting and Forecasts and related reporting
- Financial reporting - monthly and year end
- Cashflow management - daily and intercompany

- Audit and compliance workings
- Financial analysis monthly
Human Resource Management

- Employee recruitment procedures and management of employee files
- Employee relations, overseeing the finance department and all other depart-

ment employee issues
- Benefits and related administration

- Compliance, policies, and liaison with Legal

Qualifications

- Bachelor's degree in finance, human resources, business administration, or a re-
lated field. Experience as CPA or relevant professional certification preferred but

not a requirement

- Proven experience in financial management, including budgeting, financial re-

porting, and analysis

- Thorough knowledge of HR best practices, employment laws, and compliance
requirements as applied with experience
- Excellent interpersonal and communication skills, with the ability to work collab-

oratively across departments

- Proficiency in financial software and HR management systems, preferred Excel,

Ceridian, and SAP

- Compensation will be based on experience, and we offer a full benefits package

and RRSP package upon qualification.

Qualified, interested individuals can send a resumé to: hr.info.ca@helaspice.com

Thursday, May 23, 2024
To arrange a tour of Oak Ridges the Hike for Hospice or buy a Chase
Hospice (and smell the homemade the Ace lottery ricker, visit

soup), make a donation, sign up for  oakridgeshospice.com

Frank Pinguet
March 26, 1930 - May 7, 2024 (age 94)

Loving husband of 67 years of the late
JoAnne. Very proud father, uncle, grandpa
and great-grandpa.

Frank was the Board Chairman for many
years at the Uxbridge (Cottage) Hospital, a
mentor, a friend, a lover of his dogs, an avid
walker and loved being outdoors.

¥4

94 years young,.

s - You will be missed and never lcorgntten, Dad!
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To place a death
or in memoriam
notice

Visit thecosmos.ca
Call 905-852-1900
Email Lvann@thecosmos.ca

PORK SAUSAGE: TRY A COUPLE THIS WEEKEND!
ANCURLEFPS  CHECK OUR WEBSITE FOR

THIS WEEK’S SPECIALS!

www.themeatmerchant.ca
MERCHANT.

Fmﬂvomwp,masmu 1990 3 Brock Street West
905-852-9892

Suites starting at
$4000 per month

All suites include:
« Meals

o - Tea times

« Activities

« Housekeeping

§ + Laundry

« Care plan

« 24 hour access
to care staff

& - Medication
management
program

Butternut Manor

We can’t wait to meet you! 905-852-6777 ext. 414

(QrcA

3 Norm Goodspeed Drive, Uxbridge
email: generalmanager@butternutmanor.com
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